
FROM: CITY OF EL MONTE 

TO: PROPOSERS FOR  TOWING AND STORAGE SERVICES 

DATE: OCTOBER 16, 2015 

RE: QUESTIONS SUBMITTED BY FIRMS REGARDING THE RFP FOR TOWING AND STORAGE SERVICES 

 

QUESTION #1: 

 

ANSWER #1 

The amount of the franchise fee per tow is $125.00. 

The amount of franchise fee revenue collected in the last full calendar year (2014) was $47,575.00 

The TOTAL number of tows and impounds was 865. 

 

QUESTION #2: 

 

ANSWER #2 

Yes, photographs can be attached to depict the proposed operations facility, tow trucks and 

equipment. The photos will not count as part of the 30 page maximum. 

 

QUESTION #3: 

 



ANSWER #3 

The City will require that the selected firm(s) have a performance bond executed within six (6) days of 

the execution of the agreement and BEFORE the onset of ANY services. 

In terms of the Performance Bond, the minimum amount deemed appropriate by the City is $100,000. 

QUESTION #4: 

 

ANSWER #4 

The City does not know what “remaining part of the statement” the question refers to as this is just 

one statement. However to make this point clear: as per the Agreement, it will be the responsibility of 

the Towing Service Provider to notify the Chief of Police (or his designee, e.g. Police Captain or Police 

Lieutenant), in writing, of any sale or disposal of any formerly stored vehicle, or vehicle part, to an 

individual known by ANY employee of the Tow Service Provider to be an employee of the City of El 

Monte. To further clarify, if the Tow Service Provider, or any employee of the Tow Service Provider, 

sells or disposes of ANY previously stored vehicle, or vehicle part of a previously stored vehicle, to a 

known employee of the City of El Monte, the Tow Service Provider MUST inform the Chief of Police of 

this action in writing. 

 

QUESTION #5: 

 



ANSWER #5 

If the Franchisee is authorized to commence work under the Franchise Agreement on January 1, 2016, 

all proof of required insurance will need to be provided to and accepted by the City BEFORE January 1, 

2016. The “additional insurance coverage” can be effect any date on or before the initiation of 

contract services. So yes, in the event the contract starts on January 1, 2016, then the insurance can 

begin on December 31, 2015, which is BEFORE the initiation of contract services.   

 

QUESTION #6: 

 

ANSWER #6 

Yes, if the CHP has recently conducted a background investigation of all principals and drivers for the 

CHP agreement, then the City would accept the WRITTEN results of the CHP investigations as fulfilling 

this requirement.  

 

QUESTION #7: 

 



ANSWER #7 

The City has exercised its right to strike Section III-TOWING PROVISIONS, C-REMOVAL CHARGES from 

the Request for Proposals for RFP for Towing and Storage Services:  

III.  TOWING PROVISIONS 
 

A. PLACE TO WHICH VEHICLES SHALL BE TOWED  
 
When impounded by the EMPD vehicles shall be taken to the Towing Service Provider’s primary 
secured storage facility or such other location as the EMPD may lawfully designate.  If neither 
the owner nor the driver nor EMPD specifies a destination, is unable to do so, or is not at the 
scene of removal, the Towing Service Provider shall tow the vehicle to Towing Service 
Provider's Primary Storage Facility. In no case shall Towing Service Provider use coercion or 
pressure of any kind upon the owner or driver of a vehicle to have the vehicle towed to Towing 
Service Provider's own storage yard or garage.  
 

B. EVIDENCE TO BE SAFEGUARDED 
 
The Towing Service Provider shall take all reasonable precautions required by the EMPD to 
avoid damage to any evidence or impounded vehicles such as fingerprints or stains. Vehicles 
taken into custody that involve such evidence shall be stored in the Investigative Hold Area, as 
defined hereinafter, and shall be secured from access by unauthorized persons. Vehicles stored 
for prints shall be protected from dust and dirt or deterioration of evidence by the sun or other 
elements.  
 

C. REMOVAL CHARGES 
 
Vehicles shall be taken to any place the owner or driver of the vehicle directs, within five road 
miles of the location of the vehicle, without charge.  Charges for towing beyond five miles shall 
be based on an hourly rate for time actually consumed. Removal charges commence at the 
time a tow unit actually proceeds to a call for service and terminate at the time the tow unit 
returns to the Primary Storage Facility. The first hour or fraction thereof shall be at the rate 
specified by the Chief of Police or his or her designee and at half of that hourly rate for each 
additional half hour or fraction thereof over the first hour.  
 

 

*******CONTINUED ON NEXT PAGE******* 

 

 



QUESTION #8: 

 

ANSWER #8 

The CHP Agreement should be attached as an appendix to the Proposal. The CHP Agreement will not 

count toward to the 30 page maximum. 

QUESTION #9: 

 



ANSWER #9 

Although the schedule of tow rates, storage rates and other charges authorized by the CHP will be 

stated in the body of the CHP Agreement, the City of El Monte requests that these rates also be stated 

in the narrative of the Proposal. 

QUESTION #10: 

 

ANSWER #10 

The City of El Monte does not require that the Proposal be bound by a specific method. It would 

prefer Proposals to be submitted hole-punched and in placed into a binder. The City will not consider 

the method of binding in its selection process. 

 

 

*******CONTINUED ON NEXT PAGE******* 

 

  



QUESTION #11: 

 

ANSWER #11 

The TOTAL fee charged by the Proposer must be equal to or less than the approved CHP Tow Rate. 

Therefore, the Actual Tow Fee + the Franchise Fee = CHP Tow Rate or less.  

 



QUESTION #12: 

 

ANSWER #12 

The Towing Services & Facilities Inspection Checklist (Attachment 2) and Insurance Requirements 

Checklist (Attachment 3) should be referenced in the Proposal and attached to the Proposal. If the 

Proposer includes the documents in the body of the Proposal, this will not adversely affect the 

selection process; however the information will count toward the 30 page maximum. 

QUESTION #13 

 



ANSWER #13 

Answers to H(7) “Describe your firm's ability to perform the requested services as outlined in Sections II 

and III of this RFP, including experience and credentials of the personnel who will be assigned to manage 

operations in the City of El Monte”, should appear after the response to H(6)- “Describe your firm's 

approach to the scope of work” and before the response to H(8) – the completed forms called 

Attachment 2-9.  
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